
Returns	  form	   	   	   	   	   	   	  
Return	  shipment	  to:	  

RSG	  Regel-‐	  und	  Steuergeräte	  GmbH	  
Klingenweg	  1	  
74653	  Ingelfingen	  
Germany	  

	  

Please	  use	  this	  form	  if	  you	  want	  to	  return	  any	  products	  to	  us.	  It	  should	  make	  returning	  products	  
easier.	  It	  is	  not	  a	  mandatory	  condition	  of	  the	  process.	  

If	  possible,	  please	  do	  not	  send	  us	  any	  carriage	  forward	  shipments.	  

Customer	  number	   ___________	   Your	  address	  details:	   	  

Order	  or	  
invoice	  number	  

	  
___________	   Company:	  

	  
______________________________	  

Date :	   ___________	   Contact:	   ______________________________	  

	   	  

Street:	   ______________________________	  

Postcode,	  City:	   ______________________________	  

	   	  

Phone.:	   ______________________________	  

Email	   ______________________________	  
	  

You	  would	  like	  to	  return	  the	  following	  product(s):	  
	  

Please	  provide	  a	  brief	  description	  of	  your	  reasons:	  
	  

	  

In	  compliance	  with	  mandatory	  regulations,	  and	  to	  ensure	  the	  health	  and	  safety	  of	  our	  employees,	  we	  
request	  that	  you	  provide	  written	  and	  signed	  confirmation	  that	  the	  products	  returned	  have	  been	  
thoroughly	  cleaned	  and	  are	  free	  of	  residues	  in	  amounts	  that	  they	  may	  represent	  a	  hazard.	  
	  

Date/Place:_________________________	   	   Signed:	  _________________________	  

If	  you	  have	  any	  questions,	  our	  lines	  are	  open	  
Monday	  to	  Friday	  from	  8	  a.m.	  to	  12.30	  p.m.	  
and	  from	  1	  to	  4	  p.m.	  
	  
Phone:	  +49	  (0)7940	  931	  00	  
Email:	  service@rsg-‐top.de	  
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